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JOB DESCRIPTION
This form summarises the purpose of the job and lists its key tasks.
It may be varied from time to time at the discretion of the College in consultation with the postholder.
	Job Title: Staff clinician in Exotic Species and Small Mammal Medicine and Surgery
	Job ref no: CSS-0354-25

	Grade: 7
	Department: Clinical Science and Services

	Accountable to: Head of Exotics Service 
	Responsible for: n/a


	Job summary:
· Participate in the clinical rota as requested by the Head of Service, providing the highest standards of clinical care for patients, and ensuring timely and effective communication with referring vets and owners.
· Contribute to the attainment of overall performance goals, objectives and standards for clinical service, teaching, and research in the designated specialty, enhancing the reputation of the specialty service and the RVC.
· Model a respectful, effective, collaborative, collegial and supportive working relationship with all staff in the hospital to strengthen multidisciplinary teamwork to ensure delivery of optimum patient care, and customer service.
· Contribute to the training and development of students on rotations, demonstrating a reasoned and thorough approach to clinical cases, providing constructive assessment and feedback to students, modeling the highest standards of professional behaviour, coupled with a compassionate and caring approach at all times. 
· Undertake an active role in undergraduate and postgraduate clinical teaching including formal and informal group teaching and seminars for undergraduates and postgraduates.
· Supervise and mentor postgraduate students as required.
· Comply with all professional regulations and legislation, and standards associated with independent accreditation such as the RCVS Practice Standards Scheme.
· Responsible for ensuring the health and safety of self and others, by employing safe working practices and complying with the College's Health and Safety Policy and attending relevant training as required.
· To undertake any other reasonable duties as required by the Head of Department or Hospital Management



	Competency: Knowledge and Experience
Key tasks: 
· Undertake personal continuing professional development in order to keep abreast of current best practice in research, teaching, and clinical areas.


	Competency: Service Delivery

Key tasks: 

· Engage in the development of a six-monthly or an annual clinical service rota and an out-of-hour rota, which provides sufficient cover to provide clinical service and rotational teaching.
· Deliver a clinical service that constantly aims to improve patient safety and outcomes by engaging with clinical governance initiatives and through compliance with the RVC Clinical Governance Policy.
· Ensure standards for quality-of-service delivery are consistently met and be receptive for continuous change and improvements.


	Competency: Teaching and Training, Coaching, Development, and Instruction
Key tasks: 
· Undertake an active role in undergraduate clinical teaching including formal and informal group teaching and seminars for undergraduates and supervision and mentoring of clinical postgraduate students as required.
· Ensure to set appropriate examples to students in all aspects of their role.
· Share best practice in teaching, learning and assessment between different rotations and courses and ensure all students receive appropriate training 
· Ensure that undergraduate and postgraduate students have an appropriate and effective learning experience in line with their level of understanding and teaching objectives and the needs of clinical service.
· 

	Competency: Communication skills

Key tasks: 

· Demonstrate excellent written and verbal communication with staff, students, and clients in a professional manner. 
· Ensure timely, transparent, and concise clinical and financial discussions with clients and referring vets, demonstrating realistic billing and costs of veterinary treatment to students.
· Ensure fluent and pro-active communication between clinical, administration and management teams in the management of clinical records, consultation, and client queries. 
· Demonstrate tact, discretion and a collaborative approach with referring vets, clients, students, and colleagues.


	Competency: Teamwork and Motivation

Key tasks:

· Demonstrate full engagement and commitment to deliver effectively and of outstanding quality teaching, clinical service, and scientific advancement in the discipline.
· Lead by positive example of respect for all and demonstrate RVC’s and the group’s values; selflessness, integrity, objectivity, accountability, openness, honesty, trust, respect, and leadership.
· Engage in regular team meetings in line with the terms of reference for the specialty service team meetings, being receptive to diverse viewpoints and promoting inclusivity.
· Promote equal opportunities in accordance with the College’s Equality Strategy.


	Competency: Planning and Organising Resources  

Key tasks: 

· Work with hospital administrative team to maximize opportunities to provide first opinion and referral (internal and external) service for exotic species cases.

· Cooperate and ensure compliance with hospital policies, protocols, clinical governance, and standards.
· Ensure compliance with all aspects of RCVS Practice Standards Scheme requirements for Hospital status.
· Cooperate in the re-organisation of rotas to accommodate sickness or clinical emergencies and ensure client service is maintained.

· Apply for holiday in good time and pursue CPD that will enhance the Hospital’s services.


	Competency: Initiative and Problem Solving

Key tasks: 

· Deal proactively with referral vet and client queries and/or complaints and recognize the need to refer elsewhere if required.

· Ensure regular case discussion at ward rounds and M&M meetings for the continual improvement of clinical standards and student education.
· Ensure logical and informed clinical and financial decisions are made and communicate these to owners, students, and colleagues at appropriate times.

· Participate in discussions and contribute solutions for operational difficulties encountered. 

· Display flexibility and a positive outlook to find immediate solutions to clinical and operational problems.

	Competency: Work Environment
Key tasks: 
Assist in maintaining a safe working environment by:

· Attending basic and specialist health and safety training, as required.
· Following local procedures for safe working practices and the College's Health and Safety Policy.
· Reviewing risk assessments with the relevant team members to ensure up to date knowledge and policies pertaining to zoonotic disease


	Flexibility: To deliver services effectively, a degree of flexibility is needed, and the post holder may be required to perform work not specifically referred to above. The post holder may also be required to undertake any other reasonable duties as required by the Head of Department.


